NOTICE TO REQUESTER

TO: Ben Creps for Public First Law Center

(Requester’s name)

FROM City and County of Honolulu, Department of Budget and Fiscal Services, Real Property Assessment Division Rosalynn Bee, 808.768.7905, rbee@honolulu.gov

(Agency, and agency contact person’s name, telephone number, & email address)

DATE THAT THE RECORD REQUEST WAS RECEIVED BY AGENCY: requestdated 4/23/2024 received 4/22/2024

DATE OF THIS NOTICE: 5/9/2024

GOVERNMENT RECORDS YOU REQUESTED (attach copy of request or provide brief descriptionbelow):
all current contracts with Schneider Geospatial and Eagleview

THIS NOTICE IS TO INFORM YOU THAT YOUR RECORD REQUEST:
|:] Will be granted in its entirety.

|:] Cannotbegranted. Agencyisunabletodisclosetherequestedrecordsforthefollowingreason:
Agency does not maintain the records. (HRS § 92F-3)
Otheragencythatisbelievedtomaintainrecords:
Agencyneeds furtherclarification or descriptionof the records requested. Pleasecontact theagency
and provide the following information:
|:| Request requires agency to create a summary orcompilation from records, but requested information
is not readily retrievable. (HRS § 92F-11(c))

D Willbegrantedinpartanddeniedinpart, OR |:| Is denied in itsentirety
Althoughthe agencymaintainstherequestedrecords,itisnotdisclosingall or partofthembased
onthe exemptions providedin HRS § 92F-13 and/or § 92F-22 or other laws cited below.
(Describe the portions of records that the agency will not disclose.)

RECORDS OR APPLICABLE AGENCY
INFORMATION WITHHELD STATUTES JUSTIFICATION

REQUESTER’S RESPONSIBILITIES:

You are required to (1) pay any lawful fees and costs assessed; (2) make any necessary arrangements with the agency
toinspect, copy orreceive copies asinstructedbelow; and (3) provide the agency any additional informationrequested.
If you do not comply with the requirements set forth in this notice within 20 business days after the postmark date of
this notice or the date the agency makes the records available, you will be presumed to have abandoned your request
andthe agency shall have no further dutyto process your request. Once the agency begins to process your request, you
may beliable for any fees and costs incurred. If you wish to cancel or modify your request, you must advise the agency
upon receipt of thisnotice.
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METHOD & TIMING OF DISCLOSURE:

Records available for public access in their entireties must be disclosed within a reasonable time, not to exceed 10
business days from the date the request was received, or after receipt of any prepayment required. Records not available
intheirentiretiesmustbedisclosed within 5businessdaysafterthisnoticeorafterreceiptofany prepaymentrequired.
HAR § 2-71-13(c). If incremental disclosure is authorized by HAR § 2-71-15, the first increment must be disclosed
within 5 business days of this notice or after receipt of any prepayment required.

Method of Disclosure:

D Inspection at the following location:

As requested, a copy of the record(s) will be provided in the following manner:
Available for pick-up at the following location:
Will be mailed toyou.
Willbetransmittedtoyoubyothermeansrequested: email

Timing of Disclosure: Allrecords, or the firstincrementif applicable, will be made available or provided to you:

On May9 .20 2024

I:I After prepayment of 50% of fees and 100% of costs, as estimated below.

For incremental disclosures, each subsequent increment will be disclosed within 20 business days after:
The prior increment (if one prepayment of fees is required and received), or
D Receipt of each incremental prepayment, if prepayment for each increment is required.

Records will be disclosed in increments because the records are voluminous and the following
extenuating circumstances exist: |
EI Agency mustconsult withanother person todetermine whethertherecordisexempt
from disclosure under HRS chapter 92F.
|:| Requestrequiresextensive agency effortstosearch, review, or segregatetherecords or
otherwise prepare the records for inspection or copying.
|:| Agencyrequires additional time torespond to the request inorder toavoid an
unreasonable interference with its other statutory duties and functions.
[:l Anatural disasterorothersituationbeyondagency’s control prevents agency from
responding to the request within 10 business days.

ESTIMATED FEES & COSTS AND PAYMENT:

FEES: For personal record requests under Part Il of chapter 92F, HRS, the agency may charge you forits costs only,
and fee waivers do notapply.

Forpublicrecord requests under Part ITof chapter 92F, HRS, the agency isauthorized to charge you fees tosearch for,
review, and segregate your request (even if a record is subsequently found to not exist or will not be disclosed in its
entirety). The agency must waive the first $30 in fees assessed for general requesters, OR in the alternative, the first
$60in fees when the agency finds that the request is made in the public interest. Only one waiveris provided for each
request. See HAR §§ 2-71-19, -31 and -32.

COSTS: Foreitherpersonalorpublicrecordrequests, theagency maycharge youforthecostsofcopyinganddelivering
records in response to your request, and other lawful fees and costs.

PREPAYMENT: The agency may require prepayment of 50% of the total estimated fees and 100% of the total estimated
costs prior to processing your request. If a prepayment is required, the agency may wait to start any search for or
reviewoftherecordsuntil theprepaymentisreceivedbytheagency. Additionally,if youhaveoutstandingfeesorcosts
from previous requests, including abandoned requests, the agency may require prepayment of 100% of the unpaid
balance from prior requests before it begins any search or review for the records you are now seeking.
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The following is an itemization of what you must pay, based on the estimated fees and costs that the agency
will charge you and the applicable waiver amount that will be deducted:

For public record requests only:

Fees: Search Estimate of time to be spent:_¢ 90 hours $ 5.00
($2.50 for each 15-minute period)
Review & segregation Estimate of time to be spent:_* 50 hours $ 10.00
($5.00 for each 15-minute period)
Fees waived Dgenerai ($30), OR publicinterest ($60) <$60.00 >
(Only one waiver per request)
Other 5

(Pursuant to HAR §§ 2-71-19 & 2-71-31)

Total Estimated Fees: $ 0.00

For public or personal record requests:

Costs: Copying Estimateof#ofpagestobecopied:_ $
(@ $____ per page, pursuant to HRS § 92-21)
Delivery Postage $
Other $
Total Estimated Costs: $ 0.00
TOTALESTIMATED FEESAND COSTSfromabove: $ 0.00

The estimated feesand costsabove are for the firstincremental disclosure only. Additional fees
and costs, and no further fee waivers, will apply to future incremental disclosures.

D PREPAYMENTIS REQUIRED (50% of fees +100% of costs, as estimated above) $

|___| UNPAID BALANCEFROM PRIOR REQUESTS (100% must be paid before work begins) $

TOTALAMOUNTDUE AT THIS TIME $0.00

personal check payable to
other

Payment may be made by: ﬁ cash

For questions about this notice or the records being sought, please contact the agency person named at the
beginning of this form. Please note that the Office of Information Practices (OIP) does not maintain the
records of other agencies, and a requester must seek records directly from the agency it believes maintains
the records. If the agency denies or fails to respond to your written request for records or if you have other
questions regarding compliance with the UIPA, then you may contact OIP at (808) 586-1400,
oip@hawaii.gov, or 250 South Hotel Street, Suite 107, Honolulu, Hawaii 96813.
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REQUEST TO ACCESS A GOVERNMENT RECORD

This is a model form that may be used by a Requester to provide sufficient information for an agency to process a
record request. Although the Requester is not required to use this form or to provide any personal information,
the agency needs enough information to contact the Requester with questions about this request or to provide its
response. This request may not be processed if the agency has insufficient information or is unable to contact the
Requester.

DATE: 04-23-2024

TO: Department of Budget & Fiscal Services
Agency that Maintains the Government Record

bfsmail@honolulu.gov

Agency’s Contact Information

FROM: request+ubxtp94gz4@foi.uipa.org

Requester’s Name or Alias

request+ubxtp94gz4@foi.uipa.org

Requester’s Contact Information

AS THE REQUESTER, Il WOULD LIKE THE FOLLOWING GOVERNMENT RECORD:

Describe the government record as specifically as possible so that it can be located. Try to provide a record name,
subject matter, date, location, purpose, or names of persons to whom the record refers, or other information that
could help the agency identify the record. A complete and accurate description of the requested government
record will prevent delays in locating the record. Attach additional pages if needed.

1. All current contracts with Schneider Geospatial; and

2. All current contracts with Eagleview.

Please contact me if any clarification is needed.

I WOULD LIKE: (Please check one or more of the options below, as applicable)

To inspect the government record

>< A copy of the government record: (Please check only one of the options below.) See the next page for
information about fees and costs that you may be required to pay for agency services to process your
record request. Note: Copying and transmission charges may also apply to certain options.

_ Pick up at agency (date and time):
| Mail (address):
[X] E-mail (address): request+ubxtp94gz4@foi.uipa.org

 Fax (toll free and only if available; provide fax number):
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:_ Other, if available (please specity):

N
<]

If the agency maintains the records in a form other than paper, please advise in which
format you would prefer to have the record.

< Electronic || Audio | | Other (please specify):

[] Check this box if you are attaching a request for waiver of fees in the public interest
(See waiver information on next page).
FEES FOR PROCESSING PUBLIC RECORD REQUESTS

You may be charged fees for the services that the agency must perform when processing your request for public
records, including fees for making photocopies and other lawful fees. The first $30 of fees charged for
searching for a record, reviewing, and segregating will not be charged to you. Any amount over $30 will be
charged to you. Fees are as follows:

Search for a Record $2.50 for 15 minutes
Review and Segregation of a Record $5.00 for 15 minutes

Generally, no search, review, and segregation fees may be charged if you are making a request for personal
records that are about you.

WAIVER OF FEES IN THE PUBLIC INTEREST

As an alternative to the $30 fee waiver (not in addition to), the agency may waive the first $60 of fees for
searching for, reviewing and segregating records when the waiver would serve the public interest. If you wish to
apply for a waiver of fees in the public interest, you must attach to this request a statement of facts, including your
identity as the requester, to show how the waiver of fees would serve the public interest. The criteria for this
waiver, found at section 2-71-32, Hawaii Administrative Rules, are

(D The requested record pertains to the operations or activities of an agency;
2 The record is not readily available in the public domain; and
3 The requester has the primary intention and the actual ability to widely disseminate information

from the government record to the public at large.
CosTs

The Agency may charge you any other lawful fees and the costs to copy and deliver your personal or public
record request.

AGENCY RESPONSE TO YOUR REQUEST FOR ACCESS

The agency to which you addressed your request must respond within a set time period. The agency will
normally respond to you within 10 business days from the date it receives your request; however, in extenuating
circumstances, the agency must respond within 20 business days from the date of your request. If you have
questions about the response time or the records being sought, you should first contact the agency and request to
consult with the agency’s UIPA contact person.

Please note that the Office of Information Practices (OIP) does not maintain the records of other agencies
and a requester must seek records directly from the agency. If the agency denies or fails to respond to your

written request for records or if you have other questions regarding compliance with the UIPA, then you may
contact OIP at 808-586-1400, cip@hawaii.gov, or 250 South Hotel Street, Suite 107, Honolulu, Hawaii 96813.

REQUESTER'S RESPONSIBILITIES
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You have certain responsibilities under section 2-71-16, Hawaii Administrative Rules, which include making
arrangements to inspect and copy records, providing further clarification or description of the requested record as
instructed by the agency's notice, and making a prepayment of fees and costs, if assessed. The rules and
additional training materials are available online at oip.hawaii.gov or from OIP.
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PO Form Vers: 12/2015

CITY AND COUNTY OF HONOLULU Order Date

04/24/23
PURCHASE ORDER #SP-BFS-2303146,v1 Buyer Contact Info
iy Voo blp s o bl DEBORRAH LUM

Phone: SEPARATED 1-4-23

Awarded Vendor
Pictometry International Corp.

25 Methodist Hill Drive
Rochester, NY 14623-4270

Vendor Code [City internal use only]:VC0000002108

Vendor Instructions

1) Display Purchase Order # and Vendor Code on all
invoices.

2) All deliveries must be accompanied by delivery tags.
3) Submit invoice in triplicate and monthly statements to
"Bill To:" address below.

4) Unless otherwise specified, all shipments are FOB
Destination.

5) Unless otherwise specified, prices include all
applicable taxes.

Award Summary:
Pictometry Connect - CA - 100

Delivery To:

DEPT OF BUDGET & FISCAL SVCS
REAL PROPERTY ASSESSMENT DIV
842 BETHEL STREET, 2nd FIOOR
HONOLULU, HI 96813

Shipping Code [City internal use only]: BFS56

Bill To:

DEPT OF BUDGET & FISCAL SVCS
ACCOUNTS PAYABLE

650 SO KING ST 4TH FLOOR
HONOLULU, HI 96813

Billing Code [City internal use only]: BFS10

Item Description

Quantity Unit Type Cost/Unit Total

1 Connect Account 1 Year Term

0.00000 N/A $0.00000 $3,657.50

Service Start: 04/12/23 Service End: 04/12/24

Additional Comments

TOTAL SUM AMOUNT
$3,657.50

Approved:

Oavk- & Y

For City & County of Honolull”

Page: 1 of 1
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o ! eagleVIQW'“ NOT AN INVOICE

PICTOMETRY INTERNATIONAL CORP.

SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT ("LICENSE") CAREFULLY BEFORE DOWNLOADING,
INSTALLING OR USING THE SOFTWARE. BY USING THE SOFTWARE. YOU AGREE TO THE TERMS OF THIS LICENSE. IF
YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE. DO NOT DOWNLOAD. INSTALL OR USE THE SOFTWARE.

I. GENERAL. The software ("Pictometry Software") and any written materials that accompany the software ("Documentation”) in any
media or form are licensed, not sold, to you by Pictometry International Corp. ("Pictometry™) for use only under the terms of this License.
Pictometry reserves all rights not expressly granted to you in this License.

2. LICENSE. Subject to the terms and conditions of this License, you are granted a limited, non-transferable. terminable.
non-sublicenseable. non-exclusive license to install and use the Pictometry Software and the Documentation (collectively, the
"Proprietary Materials™) solely for internal use. Use of the functionality provided by the Pictometry Software other than for your mternal
use is prohibited, except with the prior writien approval of Pictometry. You may make onc copy of the Pictometry Software in
machine-readable form for backup purposes only: provided that the backup copy must include all copyright and other proprietary notices
contained in the original. You will not and will not enable others to decompile, reverse engineer, disassemble. attempt to derive the source
code of, decrypt, modify. create derivative works of, or tamper with or disable any security or monitoring features within the Pictometry
Software. Any attempt to do so is a violation of the rights of Pictometry and its licensors.

3. TITLE. The Proprictary Materials are confidential information of. trade secrets of, and are proprictary to Pictometry. Title to the
Proprictary Materials is and will remain in Pictometry and its licensors. All applicable rights to patents. copyrights. trademarks, trade
secrets, and other intellectual property rights in the Proprietary Materials are and will remain in Pictometry and its licensors. You will not
assert any right, title or interest in the Proprietary Materials provided to you under this License. except for the express license granted to
you hereunder. You will not remove any copyright or other proprictary notice or legend contained on or included in any Proprictary
Materials and you will reproduce all such information on all copies made hereunder. You will keep the Proprictary Materials free of all
claims, liens and encumbrances.

4. DISCLAIMERS OF WARRANTY. USE OF THE PICTOMETRY SOFTWARE IS AT YOUR SOLE RISK. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW, THE PICTOMLETRY SOFTWARE [S PROVIDED "AS IS". WITH ALL FAULTS
AND WITHOUT WARRANTY OF ANY KIND. AND PICTOMETRY HEREBY DISCLAIMS ALL WARRANTIES WITH RESPECT
TO THE PICTOMETRY SOFTWARE, WHETHER EXPRESS. IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO.
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPOSE. PICTOMETRY
DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN OR PROVIDED BY THE PICTOMETRY SOFTWARE WILL
MEET YOUR REQUIREMENTS. THAT THE OPERATION OF THE PICTOMETRY SOFTWARE WILL BE UNINTERRUPTED
OR ERROR-FREE. OR THAT DEFECTS IN THE PROPRIETARY MATERIALS WILL BE CORRECTED.

5. LIMITATION OF LIABILITY. IN NO EVENT WILL PICTOMETRY BE LIABLE FOR ANY INCIDENTAL. SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER. INCLUDING. WITHOUT LIMITATION, DAMAGES FOR LOSS
OF PROFITS. LOSS OF DATA. BUSINESS INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES ARISING
OUT OF OR RELATED TO YOUR USE OR INABILITY TO USE THE PICTOMETRY SOFTWARE, HOWEVER CAUSED,
REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT. TORT OR OTHERWISE). EVEN IF PICTOMETRY HAS BEEN



ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL PICTOMETRY'S TOTAL LIABILITY TO YOU
FOR ALL DAMAGES (OTHER THAN AS MAY BE REQUIRED BY APPLICABLE LAW IN CASES INVOLVING PERSONAL
INJURY) CAUSED BY. ARISING OUT OF OR IN ANY WAY RELATED TO THE PICTOMETRY SOFTWARE EXCEED THE
AMOUNT OF FIFTY DOLLARS (550.00). THE FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED
REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

6. TERMINATION. This License will terminate automatically without notice from Pictometry il you fail to comply with any term of this
License. Upon the termination of this License, you will cease all use of the Pictometry Software and destroy all copies. tull or partial. of
the Proprictary Materials.

7. MISCELLANEOUS PROVISIONS.

A. Restricted Rights. Pictometry Software acquired with United States Government funds or intended for use within or for any United
States federal agency is provided with "Restricted Rights" as defined in DFARS 252.227-7013, Rights in Technical Data and Computer
Soltware and FAR 52.227-14, Rights in Data-General. including Alternate [11, as applicable. Pictometry must be notitied in advance of
any license grants to United States federal governmental entities. The Pictometry Software 1s developed for general use in a variety ol
applications and is not developed or intended for use in any inherently dangerous applications or applications that could lead to property
damage, personal injury or death. If you use the Pictometry Software in such applications, then you will be responsible for taking all
appropriate fail-safe, backup, redundancy. and other measures to ensure the sale use of the Pictometry Software in such applications.
including but not limited to. in any nuclear, aviation, mass transit. public satety or medical applications.

B. Foreign Trade Restrictions. The parties acknowledze that certain information, soltware technology, accompanying documentation and
technical information may be subject to United States export control laws. You will not directly or indirectly export or re-export the
Pictometry Soltware m violation of the Export Administration Regulations of the U.S. Department of Commerce.

C. Governing Law. This License will be governed by and interpreted in accordance with the laws of the State of New York, excluding its
conflict of laws principles.

D. Assignment. You may not assign this License without Pictometry's prior written consent. Any assighment i violation of this License
will be null, void and et no torce and effect. For all purposes under this License, any merger. consolidation, spin-off, acquisition or
change-in-control will be deemed an assignment.

E. Partial Invalidity: Survival. If any provision of this License 1s held invalid or unenforceable by competent authority. that provision will
be construed so as to be hmited or reduced to be enforceable to the maximum extent compatible with the law as it will then appear, The
total invalidity or unenforeeability of any particular provision of this License will not affect its other provisions and this License will be
construed in all respects as if the invalid or unenforceable provision were emitted. The provisions of this License that by their nature
would survive its termination will survive indeftinitely.

F. Farce Majeure. Except with respect to Customer’s payment obligations for services delivered. reports delivered or any ongoing
subscription payment obligation, each party will be excused from performance under this Agreement. will not be deemed to be i breach
hereof. and will have no liability to the other party whatsoever if either party is prevented from performing any of its obligations
hereunder, in whole or in part. as a result of a Force Majeure Event. A “Force Majeure Event™ means an event or occurrence beyond the
control of the nonperforming party. such as an act of God or of the public enemy, embargo or other act of government in either its
sovereign or contractual capacity. government regulation. travel ban or request, court order. civil disturbance. terrorism, war, quarantine
restriction, epidemic, virus, fire, weather. flood. accident, strike. slowdown. delay in transportation. electrical power outage. interruption



or degradation in electronic communications systems, inability to obtain necessary labor, materials or manufacturing facilities. and other
similar events. In the event of any delay resulting from a Force Majeure Event, any date of delivery hereunder will be extended fora
period equal to the time lost because of the delay.

G. Waiver. No waiver of a breach of any term of this License will be effective unless in writing and duly executed by the waiving party.
No such waiver will constitute a waiver ol any subsequent breach of the same or any other term of this License. No failure on the part of'a
party to exercise. and no delay in exercising any of its rights hereunder will operate as a waiver thereoll nor will any single or partial
exercise by a party of any right preclude any other or future exercise thereof or the exercise of any other right. No course of dealing
between the partics will be deemed effective to modify. amend or discharge any part of this License or the rights or obligations of any
party hereunder.

H. Entire Agreement; Construction. This License contains the entire understanding of the parties with respect to the subject matter hereol
and supersedes any prior or contemporaneous understandings regarding that subject matter. No amendment to or modification of this
License will be binding unless in writing and signed by Pictometry. There are no representations, warranties, or obligations ofany party
not expressly contained herein. The headings in this License are for convenicnce only, They do not constitute a portion of this License and
will not be used in any construction of it.

[END OF PICTOMETRY INTERNATIONAL CORP. SOFTWARE LICENSE AGREEMENT]



PICTOMETRY WEB VISUALIZATION OFFERING

TERMS AND CONDITIONS

These Pictometry Web Visualization Offering Terms and Conditions (the "WVO Terms and Conditions" ) in combination with the
corresponding Pictometry order form, if any. collectively constitute the license agreement (the "WVO License Agreement”) that governs
vour use of Pictometry web visualization offerings (the "WVO Services"). the images available in the WVO Services. and all associated
metadata and data layers included in. provided with. or derived rom those images (the "WVO Licensed Content”) provided by Pictometry
International Corp. and its atfiliated companies (cellectively, "Pictometry™). The terms "you" and "vour" in uppercase or lowercase shall
mean the individual, entity (e.g.. corporation, limited liability company, partnership, sole proprietor, etc.) or government agency entering
into the WVO License Agreement.

I. GRANT OF RIGHTS: RESTRICTIONS ON USE: OWNERSHIP

1.1 You are granted a nonexclusive, nontransferable, limited right to use and to provide public access to, and use of, the WVO Services
solely for purposes of providing access to WVO Licensed Content in response to human-initiated. discrete location-specific requests
through a single web site operated exclusively by or for you to serve you and your public constituencies and not for resale or
redistribution or commercial use of any nature.

1.2 You may not copy or retain copies of the WVO Licensed Content obtained through the WVO Services or portions thereof onto any
computer or storage device or media for the purpose of creating or maintaining one or more databases of that content for use in
substitution for subsequent access to the content through the WVO Services or any other Pictometry Services, nor will your authorize or
permit anv user of the WVO Services to do so.

1.3 You may not exploit the goodwill of Pictometry. including its trademarks. service marks. or logos without the express written consent
ol Pictometry.

1.4 You may not remove, alter or obscure copvright notices or other notices contained 1n the WVO Licensed Content.

1.3 You may not offer any part of the WVO Services or the WVO Licensed Content tor commercial resale or commercial redistribution
any medium,

1.6 All right, title, and interest (including all copyrights, trademarks and other mtellectual property rights) in the WVO Services and the
WVO Licensed Content in all media belong to Pictometry or its third party suppliers. Neither you nor any users of the WVO Services or
the WVO Licensed Content acquire any proprictary interest in the WVO Services, the WVO Licensed Content, or any copies thereof,
except the limited use rights granted herein.

2. TERMS OF ACCESS TO WVO SERVICES

2.1 You shall provide to all end-users of the WVO Services on the page through which they access such serviees conspicuous notice of
the following terms of'access: (a) WVO Licensed Content available through the WVO 1s copyrighted material, (b) end-users of the WVO
Services are granted the right to access and view the WVO Licensed Content through the WVO Services for personal use only and not for
commercial purposes ol any type, (¢) end-users of the WVO Services are prohibited from reproducing, reselling. transterring,
redistributing or creating derivative works from WVO Licensed Content, (d) all right, title, and interest (including all copyrights,
trademarks and other intellectual property rights) in the WVO Services and the WVO Licensed Content in all media belong to Pictometry
or its third party suppliers. and (e) THE WVO SERVICES AND WVO LICENSED CONTENT ARE PROVIDED ON AN "AS [S". "AS
AVAILABLE" BASIS AND PICTOMETRY AND EACH THIRD PARTY SUPPLIER OF WVO LICENSED CONTENT EXPRESSLY
DISCLAIM ALL OTHER WARRANTIES. INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSEL.

2.2 The WVO Services, the WVO Licensed Content, and features and functionality within the WVO Services may be enhanced, added to.
withdrawn. or otherwise changed by Pictometry without notice.

2.3 You are aware and understand that any user data collected or stored by the WVO Services may be accessed by US law enforcement

agencies under the US PATRIOT Act. You hereby release. and agree to hold Pictometry harmless from. all claims against Pictometry
with respect to such access.

3. DISCLAIMERS



3.1 The WVO Services and the WVO Licensed Content are provided for visualization purposes only. are not authoritative or definitive,
and do not constitute professional engineering or surveying services.

3.2 The WVO Services and the WYO Licensed Content are not to be relied upon to precisely locate or determine property boundaries and
should not be used in licu of a professional survey where the accuracy of measurements. distance. height, angle, arca and volume, may
have significant consequences.

3.3 All measurements and reports generated by the WVO Services or from the WVO Licensed Content are based upon second order
visualization and measurement data that do not provide authoritative or definitive measurement results suitable for professional
engineering or surveying purposes.

3.4 Contour information obtained from the WVO Services or contained in the WVO Licensed Content is generated from undersampled
elevation data, is provided for mmformational purposes only. and is not suitable for use as the basis for hydrographic computations,
estimations or analyses.

3.5 While the WVO Services and the WVO Licensed Content may be considered useful supplements for life critical applications, they are |
not designed or maintained to support such applications and Pictometry and its third party suppliers of the WVO Services and the WVO
Licensed Content hereby disclaim all hability for damages. claims and expenses arising from such use.

3.6 Your reliance on the WVO Services and the WVO Licensed Content should only be undertaken alter an independent review of their
accuracy, completeness, efficacy. timeliness and adequacy for your intended purpose.

3.7 Pictometry and each third party supplier of any portion of the WVO Services or the WVO Licensed Content assume no responsibility
for any consequences resulting from the use of the WVO Services or the WVO Licensed Content.

3.8 Mctometry and each third party supplier ot any portion of the WVO Services or the WVO Licensed Content hereby disclaim all
liability for damages. claims and expenses arising from or in any way related to the accuracy or availability of the WVO Services and the
WVO Licensed Content.

3.9 By accepting these WVO Terms and Conditions or by using the WVO Services or the WVO Licensed Content. vou waive any and all
rights vou may have against Pictometry, each third party supplier of any portion ol the WVO Services or the WVO Licensed Content, and
each of their directors, officers, members and employees. arising out of use of or reliance upon the WVO Services or the WVO Licensed
Content.

4. LIMITED WARRANTY

4.1 Pictometry represents and warrants that it has the right and authority to make the WVO Services and the WVO Licensed Content
available to you as authorized expressly by this WVO License Agreement.,

42 EXCEPT AS OTHERWISE PROVIDED [N SECTION 4.1, THE WVO SERVICES AND WVO LICENSED CONTENT ARE
PROVIDED ON AN "AS IS", "AS AVAILABLE" BASIS AND PICTOMETRY AND CACH THIRD PARTY SUPPLIER OF WVO
LICENSED CONTENT EXPRESSLY DISCLAIM ALL OTHER WARRANTIES, INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

5. LIMITATION OF LIABILITY

5.1 No Covered Party (as defined below) shall be lable for any loss, injury, claim. lability, or damage of any kind resulting in any way
[rom (a) any errors in or omissions from the WVO Services or the WVO Licensed Content, (b} the unavailability or interruption of the
WVO Services or any features thercot or the WVO Licensed Content. (¢) your or any other party’s use of the WVO Services or the WVO
Licensed Content. (d) the loss or corruption of any data or equipment in connection with the WVO Services or the WVO Licensed
Content. (e) the content. accuracy. or completeness of the WVO Licensed Content, all regardless ol any assistance received in the use of
the WVO Service from a Covered Party. () any delay or failure in performance bevond the reasonable control of' a Covered Party, or (g)
any content retrieved from the Internet even if retrieved or linked to from within the WVO Services.

5.2 "Covered Party" means (a) Pictometry, its affiliates and any officer. director. employee. subcontractor, agent. successor. or assign of
Pictometry or its affiliates: and (b) each third party supplier of any WVO Licensed Content. third party alliance entity, their affiliates, and
any officer. director, employee. subcontractor, agent. successor. or assign of any third party supplier of any WVO Licensed Content or
third party alliance entity and their affiliates.

5.3 TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES WILL THE
AGGREGATE LIABILITY OF THE COVERED PARTIES IN CONNECTION WITH ANY CLAIM ARISING OUT OF OR
RELATING TO THE WVO SERVICES OR THE WVO LICENSED CONTENT OR THIS WVO LICENSE AGREEMENT EXCEED
THE LESSER OF YOUR ACTUAL DIRECT DAMAGES OR THE AMOUNT YOU PAID FOR THE WVO SERVICES IN THE
TWENTY-FOUR MONTH PERIOD IMMEDIATELY PRECEDING THE DATE THE CLAIM AROSE. YOUR RIGHT TO



MONETARY DAMAGES IN THAT AMOUNT SHALL BE IN LIEU OF ALL OTHER REMEDIES WHICH YOU MAY HAVE
AGAINST ANY COVERED PARTY.

5.4 TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, NEITHER YOU NOR THE COVERED PARTIES WILL
BE LIABLE FOR ANY SPECIAL. INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER
(INCLUDING. WITHOUT LIMITATION, ATTORNEYS' FEES) IN ANY WAY DUE TO. RESULTING FROM. OR ARISING IN
CONNECTION WITH THE WVO SERVICES. THE WVO LICENSED CONTENT, OR THE FAILURE OF ANY COVERED PARTY
TO PERFORM ITS OBLIGATIONS. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO A PARTY'S
INDEMNITY OBLIGATIONS OR YOUR (OR ANY OTHER WVO SERVICES USERS') INFRINGEMENT OF INTELLECTUAL
PROPERTY OR MISAPPROPRIATION OF PROPRIETARY DATA BELONGING TO PICTOMETRY OR ITS THIRD PARTY
SUPPLIERS.

5.5 Notwithstanding anything to the contrary in this Section 3:

(a) If there is a breach of the warranty in Section 4.1 above, then Pictometry. at its option and expense. shall either defend or settle any
action and hold you harmless against proceedings or damages of any kind or description based on a third party’s claim of patent,
trademark. service mark, copyright or trade secret infringement related to use of the WVO Services or the WVO Licensed Content.
asserted against vou by such third party provided: (1) all use of the WVO Services and the WVO Licensed Content was in accordance
with this WVO License Agreement: (ii) the claim. cause ol action or infringement was not caused by vou modifying or combining the
WVO Services or the WVO Licensed Content with or into other products, applications, images or data not approved by Pictometry: (iii)
you give Pictometry prompt notice of such claim; and (1v) you give Pictometry the right to control and direct the investigation, defense
and settlement of such claim. You, at Pictometry’s expense, shall reasonably cooperate with Pictometry in connection with the foregoing,

(b) In addition to Section 3.5(a). if the WVO Services, the operation thercol or the WVO Licensed Content become, or in the opinion of
Pictometry are likely to become. the subject of a claim of infringement. Pictometry may, at its option and expense, either: (1) procure for
vou the right to continue using the WVO Services or the WVO Licensed Content, (1) replace or modity the WVO Services or the WVO
Licensed Content so that they become non-infringing: or (iti) terminate the WVO License Agreement on notice to you and grant you a
pro-rata refund or credit (whichever is applicable) for any pre-paid fees or fixed charges.

(¢) The provisions of Sections 3.3(a) and (b) shall constitute your sole and exclusive remedy for the respective matters specified therein,

6. MISCELLANEOUS

0.1 The terms and conditions of this WVO License Agreement may be changed from time to time immediately upon notice to you. [fany
changes are made to this WVO License Agreement, such changes will: (a) only be applied prospectively: and (b) not be specifically
directed against you but will apply to all similarly situated Pictometry customers using the WVO Services. You may terminate this WVO
License Agreement upon written notice to Pictometry ifany change to the terms and conditions of this WVO License Agreement is
unacceptable to you. For termination o be effective under this Section 6.1, written notice of termination must be provided to Pictometry
within 90 days of the effective date of the change. Continued use of the WVO Services following the effective date of any change
constitutes acceptance of the change, but does not affect the foregoing termination right. Except as provided above. this WVO License
Agreement may not be supplemented. modified or otherwise revised unless signed by duly authorized representatives of both parties.
Furthermaore, this WVO License Agreement may not be supplemented. modified or otherwise revised by email exchange, even if the
email contains a printed name or signature line bearing signature-like font. The foregoing does not prohibit the execution of electronic
contracts bearing electronic signatures of authorized representatives ol both parties, provided such signatures include dignal certifications
or are otherwise authenticated.

6.2 In the event of a breach of this WVO License Agreement by vou or someone using the WVO Services, Pictometry may temporarily
suspend or discontinue providing access to the WVO Services without notice and Pictometry may pursue any other legal remedies
available to it.

6.3 All notices and other communications hereunder shall be in writing. Notices shall be deemed to have been properly given on the date
deposited in the mail, if matled or on the date received, 1t delivered in any other manner. Legal notices to Pictometry should be sent to
Pictometry, Attn: General Counsel. 25 Methodist Hill Drive, Rochester, New York 14623,

6.4 The failure of you. Pictometry, or any third party supplier of the WVO Services or any WVO Licensed Content to enforce any
provision hereol shall not constitute or be construed as a waiver of such provision or of the right to enforce it at a later time.

6.3 You may not assign or otherwise transter your rights or delegate your duties under this WVO License Agreement without the prior
written consent of Pictometry. Any attempt by vou to assign. transfer or delegate your rights or obligations under this WVO License
Agreement without Pictometry's consent shall be void, and shall also void the limited license granted to you by this WVO License
Agreement. This WVO License Agreement and any amendment thercto shall be binding on. and will inure to the benefit of the parties and
their respective successors and permitted assigns.

6.0 This WVO License Agreement shall be governed by and interpreted in accordance with the laws of the State of New York, excluding
its conflicts of law principles. Unless you are a government entity, in the event that any legal proceedings are commenced with respect to
any matter arising under this WVO License Agreement, the parties specifically consent and agree that the courts of the State of New York



or, in the alternative. the Federal Courts located in the State of New York shall have exclusive jurisdiction over each of the parties and
over the subject matter of any such proceedings. and that the venue of any such action shall be in Monroe County, New York or the U.S.
District Court for the Western District of New York, as applicable.

6.7 This WVO License Agreement will be enforced to the fullest extent permitted by applicable law. [fany provision of this WVO
License Agreement is held to be invalid or unenforceable to any extent. then (a) such provision will be terpreted. construed and
reformed to the extent reasonably required to render it valid, enforceable and consistent with its original intent and (b) such invalidity or
unenforceability will not affect any other provision of this WVO License Agreement.

6.8 Where applicable, each atfiliated company of Pictometry and each third party supplier of the WVO Services or any WVO Licensed
Content has the right to assert and enforce the provisions of this WVO License Agreement directly on its own behalf as a third party
beneficiary.

6.9 In the event of a breach ol your obligations under this WVO License Agreement or your payment obligations with respect to access 10
the WVO Services or the WVO Licensed Content, you agree to pay all of Pictometry's costs of enforcement and collection, including
court costs and reasonable attorneys' fees.

6.10 This WVO License Agreement constitutes the entire agreement of the parties with respect to its subject matter and replaces and
supersedes any prior written or verbal communications. representations, proposals or quotations relating to that subject matter.

[END OF WEB VISUALIZATION OFFERING TERMS AND CONDITIONS]



PICTOMETRY ONLINE SERVICES

GENERAL TERMS AND CONDITIONS

These Pictometry Online Services General Terms and Conditions (the "General Terms and Conditions"). in combination with the
corresponding Pictometry order form (or electronic order submission or payment page used in lieu of an order form), if any (the "Order
Form”). collectively constitute the license agreement (the "License Agreement”) that governs your use of the Pictometry online services
(the "Online Services"). the images available in the Online Services, and all associated metadata and data layers included in, provided
with, or derived tfrom those images (the "Licensed Content”) provided by Pictometry International Corp. and its affiliated companies
(collectively, "Pictometry™). The terms "you" and "your” in uppercase or lowercase shall mean the individual. entity (e.g.. corporation,
limited liability company, partnership. sole proprietor, ete.) or government agency entering into the License Agreement.

I. GRANT OF RIGHTS: RESTRICTIONS ON USE; OWNERSHIP

1.1 You are granted a nonexclusive, nontransferable, limited right to access and use the Online Services and the Licensed Content
obtained or derived from the Online Services solely for your internal business purposes and not for resale or redistribution. The rights
granted to you include. subject to the restrictions set forth below and on the Order Form, the right to copy limited portions of the Licensed
Content onto your computer to facilitate preparation of hardeopies and work product records. and the right 1o make hardcopies of the
Licensed Content, provided that the Licensed Content and the permitted copies thereof may not be sold; leased. loaned. distributed. or
copied for use by anyone other than vou.

1.2 You may not make the Online Services available to any other party

1.3 You may not copy the Licensed Content or portions thercof onto any computer or storage device or media for the purpose ol creating
or maintainmg one or more databases of that content for use in substitution for subsequent access to the content through the Online
Services.

I.4 You may not distribute or otherwise make available any Licensed Content to Google or its atfiliates. either directly or indirectly.

1.5 You may not exploit the goodwill of Pictometry, including its trademarks. service marks, or logos, without the express written consent |
of Pictometry. i

1.6 You may not remove. alter or obscure copyright notices or other notices contained tn the Licensed Content.

1.7 You may not ofter any part of the Online Services or the Licensed Content for commercial resale or commercial redistribution in any
medium.

1.8 You may not use the Online Services or the Licensed Content to compete with any businesses ol Pictometry.



1.9 You may not use information included in the Online Services or the Licensed Content to determine an individual consumer's
eligibility for (a) credit or insurance for personal, family. or houschold purposes: (b) employment: or (¢) a government license or benefit.
The term "consumer” is defined in the United States Fair Credit Reporting Act at 13 USC section 1681,

1.10 You may not access the Online Services via mechanical, programmatic. robotic, scripted or any other automated means. Unless
otherwise agreed by Pictometry in writing, use ol the Online Services is permitted enly via manually conducted. discrete, human-initiated
individual search and retrieval activities.

.11 All right. title, and iterest (including all copyrights, trademarks and other intellectual property rights) in the Online Services and the
Licensed Content in all media belong to Pictometry or its third party suppliers. Neither you nor any users of the Online Services or the
Licensed Content acquire any proprictary interest in the Online Services. the Licensed Content. or any copies thereof. except the limited
use rights granted herein.

(=]

. ACCESS TO SERVICES

2.1 Only you. your employees, and temporary or contract employees dedicated to performing work exclusively for you (cach, an "Eligible |

User"” and collectively. the "Eligible Users") are eligible to access and use the Online Services and the Licensed Content pursuant to the
License Aercement. Each Eligible User to be provided aceess to the Online Service shall be assigned a unique login/password
("Pictometry Credential") for purposes ol accessing the Online Services. You agree that each Pictometry Credential shall only be used by
the Eligible User to whom it was originally assigned and that Pictometry Credentials may not be shared with, or used by. any other
person. mcluding other Eligible Users. You will promptly deactivate an Ehgible User's Pictometry Credential in the event the Eligible
User no longer meets the eligibility requirements or you otherwise wish to terminate the Eligible User's access to the Online Services.
You are responsible for all use of the Online Services accessed with Pictometry Credentials issued to your Eligible Users. including
associated charges, whether by Eligible Users or others. You will use reasonable commercial efforts to prevent unauthorized use of
Pictometry Credentials assigned to your Eligible Users and will promptly deactivate any Pictometry Credentials you suspect are lost,
stolen, compromised, or misused.

2.2 The Online Services, the Licensed Content, and features and functionality within the Online Services may be enhanced. added to.
withdrawn, or otherwise changed by Pictometry without notice.

2.3 You are aware and understand that any user data collected or stored by the Online Services may be accessed by US law enforcement
agencies under the US PATRIOT Act. You hereby release, and agree to hold Pictometry harmless from, all claims against Pictometry
with respect to such access.

3. DISCLAIMERS

3.1 The Online Services and the Licensed Content are provided for visualization purposes only. are not authorttative or definitive, and do
not constitute professional engineering or surveying services.




3.2 The Online Services and the Licensed Content are not to be relied upon to precisely locate or determine property boundaries and
should not be used in lieu of a professional survey where the accuracy of measurements, distance. height, angle. area and volume, may
have significant consequences. |

3.3 All measurements and reports generated by the Online Services or from the Licensed Content are based upon second order
visualization and measurement data that do not provide authoritative or definitive measurement results suitable for professional
engineering or surveying purposes.

3.4 Contour information obtained from the Online Services or contained in the Licensed Content 1s generated from undersampled
elevation data, 1s provided for informational purposes only. and is not suitable for use as the basis for hydrographic computations,
estimations or analyses.

3.5 While the Online Services and the Licensed Content may be considered useful supplements for life critical applications, they are not
designed or maintained to support such applications and Pictometry and its third party suppliers of the Online Services and the Licensed
Content hereby disclaim all liability for damages claims and expenses arising from such use.

3.6 Your reliance on the Online Services and the Licensed Content should only be undertaken after an independent review of their
accuracy. completeness. efficacy. timeliness and adequacy for vour intended purpose.

3.7 Pictometry and each third party supplier ol any portion of the Online Services or the Licensed Content assume no responsibility for
any consequences resulting from the use of the Online Services or the Licensed Content.

3.8 Pictometry and cach third party supplier of any portion of the Online Services or the Licensed Content hereby disclaim all liability for
damages, claims and expenses arising from or in any way related to the accuracy or availability of the Online Services and the Licensed
Content.

3.9 By accepting these General Terms and Conditions or by using the Online Services or the Licensed Content, you waive any and all
rights you may have against Pictometry. each third party supplier of any portion of the Online Services or the Licensed Content, and each
of their directors, officers, members and employees, arising out of use of or reliance upon the Online Services or the Licensed Content,

4. LIMITED WARRANTY

4.1 Pictometry represents and warrants that it has the right and authority to make the Online Services and the Licensed Content available
to you and your Eligible Users as authorized expressly by this License Agreement.

4.2 EXCEPT AS OTHERWISE PROVIDED IN SECTION 4.1, THE ONLINE SERVICES AND LICENSED CONTENT ARE
PROVIDED ON AN "AS [S", "AS AVAILABLE" BASIS AND PICTOMETRY AND EACH THIRD PARTY SUPPLIER OF
LICENSED CONTENT EXPRESSLY DISCLAIM ALL OTHER WARRANTIES. INCLUDING THE WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.



5. LIMITATION OF LIABILITY

5.1 No Covered Party (as defined below) shall be liable tor any loss. injury. claim, Labtlity, or damage of any kind resulting in any way
from (a) any errors in or omissions from the Online Services or the Licensed Content. (b) the unavailability or interruption of the Online
Services or any features thereof or the Licensed Content, (¢) your or an Eligible User's use of the Online Services or the Licensed Content,
(d) the loss or corruption of any data or equipment in connection with the Online Services or the Licensed Content. {¢) the content, .
accuracy, or completeness of the Licensed Content. all regardless of whether you received assistance in the use of the Online Service [rom
a Covered Party. (1) any delay or [ailure in performance beyond the reasonable control of a Covered Party, or (g) any content retrieved
from the Internet even if retrieved or linked to from within the Online Services

5.2 "Covered Party” means (a) Pictometry and any ofticer, director. employee. subcontractor, agent. successor, or assign of Pictometry:
and (b) cach third party supplicr ol any Licensed Content, third party alliance entity, their affiliates, and any officer, director, employee.
subcontractor, agent. successor, or assign ol any third party supplier of any Licensed Content or third party alliance entity and their
affiliates.

53 TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES WILL THE
AGGREGATE LIABILITY OF THE COVERED PARTIES IN CONNECTION WITH ANY CLAIM ARISING OUT OF OR
RELATING TO THE ONLINE SERVICES OR THE LICENSED CONTENT OR THIS LICENSE AGREEMENT EXCEED THE
LESSER OF YOUR ACTUAL DIRECT DAMAGES OR THE AMOUNT YOU PAID FOR THE ONLINE SERVICES IN THE
TWELVE MONTH PERIOD IMMEDIATELY PRECEDING THE DATE THE CLAIM AROSE. YOUR RIGHT TO MONETARY
DAMAGES IN THAT AMOUNT SHALL BE IN LIEU OF ALL OTHER REMEDIES WHICH YOU MAY HAVE AGAINST ANY
COVERED PARTY.

34 TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, NEITHER YOU NOR THE COVERED PARTIES WILL
BE LIABLE FOR ANY SPECIAL, INDIRECT. INCIDENTAL. OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER
(INCLUDING. WITHOUT LIMITATION, ATTORNEYS' FEES) IN ANY WAY DUE TO. RESULTING FROM. OR ARISING IN
CONNECTION WITH THE ONLINE SERVICES, THE LICENSED CONTENT, OR THE FAILURE OF ANY COVERED PARTY
TO PERFORM ITS OBLIGATIONS. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO A PARTY'S
INDEMNITY OBLIGATIONS OR YOUR (AND YOUR ELIGIBLE USERS") INFRINGEMENT OF INTELLECTUAL PROPERTY
OR MISAPPROPRIATION OF PROPRIETARY DATA BELONGING TO PICTOMETRY OR ITS THIRD PARTY SUPPLIERS.

5.5 Notwithstanding anything to the contrary in this Section 3:

(a) [f there is a breach of the warranty in Section 4.1 above, then Pictometry. at its option and expense. shall either defend or settle any
action and hold you harmless against proceedings or damages of any kind or description based on a third party's claim of patent,
rademark. service mark. copyright or trade secret infringement related to use of the Online Services or the Licensed Content, asserted
against you hy such third party provided: (1) all use of the Online Services and the Licensed Content was in accordance with this License
Agreement: (ii) the claim, cause of action or infringement was not caused by you modifying or combining the Online Services or the
Licensed Content with or into other products. applications, images or data not approved by Pictometry: (iti) vou give Pictometry prompt
notice of such claim: and (iv) you give Pictometry the right to control and direct the investigation, defense and settlement of such claim.
You. at Pictometry's expense, shall reasonably cooperate with Pictometry in connection with the foregoing.

(by In addition to Section 3.3(a). if the Online Services, the operation thereof or the Licensed Content become, or in the opinion of
Pictometry are likely to become, the subject of a claim of infringement. Pictometry may, at its option and expense. either: (i) procure for
vou the right to continue using the Online Services or the Licensed Content, (ii) replace or modify the Online Services or the Licensed
Content so that they become non-intringing: or (1i1) terminate the License Agreement on notice to you and grant you a pro-rata refund or
credit (whichever is applicable) for any pre-paid fees or fixed charges.



(c) The provisions of Sections 3.5(a) and (b) shall constitute your sole and exclusive remedy for the respective matters specified therein,

6. MISCELLANEOUS

6.1 The terms and conditions of this License Agreement may be changed from time to time immediately upon notice to you. If any
changes are made to this License Agreement, such changes will: (a) only be applied prospectively: and (b) not be specifically directed
against you or your Eligible Users but will apply to all similarly situated Pictometry customers using the Online Services. You may
terminate this License Agreement upon written notice to Pictometry if any change to the terms and conditions of this License Agreement
is unacceptable to you. For termination to be effective under this Section 6.1, written notice of termination must be provided to Pictometry
within 90 days of the effective date of the change. Continued use of the Online Services following the effective date of any change
constitutes acceptance of the change. but does not affect the foregoing termination right. Except as provided above, this License
Agreement may not be supplemented. modified or otherwise revised unless signed by duly authorized representatives of both parties.
Furthermore, this License Agreement may not be supplemented. modified or otherwise revised by email exchange. even if the email
contains a printed name or signature line bearing signature-like font. The foregoing does not prohibit the execution of electronic contracts
bearing electronic signatures of authorized representatives of both parties, provided such signatures include digital certifications or are
otherwise authenticated.

6.2 In the event ofa breach of this License Agreement by you, any Eligible User or someone using the Pictometry Credential ot an
Eligible User. Pictometry may temporarily suspend or discontinue providing access to the Online Services to any or all Eligible Users
without notice and Pictometry may pursue any other legal remedies available to it

6.3 All notices and other conmunications hereunder shall be in writing or displayed electronically in the Online Services by Pictometry
Notices shall be deemed to have been properly given on the date deposited in the mail, if mailed: on the date first made available, i
displayed in the Online Services: or on the date received, if delivered in any other manner. Legal notices to Pictometry should be sent to
Pictometry, Attn: General Counsel. 23 Methodist Hill Drive, Rochester. New York 14623,

6.4 The failure of you. Pictometry, or any third party supplier of the Online Services or any Licensed Content to enforee any provision
hereof shall not constitute or be construed as a waiver of such provision or of the right to enforce it at a later time

6.3 Neither vou nor any Eligible User may assign or otherwise transfer vour rights or delegate your duties under this License Agreement
without the prior writien consent of Pictometry. Any attempt by you or any Eligible User to assign, transfer or delegate your rights or
obligations under this License Agreement without Pictometry's consent shall be void. and shall also void the limited license granted to
you by this License Agreement. This License Agreement and any amendment thereto shall be binding on, and will inure to the benefit of
the parties and their respective successors and permitted assigns.

6.6 This License Agreement shall be governed by and interpreted m accordance with the laws of the State of New York, excluding its
conflicts of law principles. Unless vou are a government entity, in the event that any legal proceedings are commenced with respect to any
matter arising under this License Agreement, the parties specifically consent and agree that the courts of the State of New York or. in the
alternative. the Federal Courts located in the State of New York shall have exclusive jurisdiction over each of the parties and over the
subject matter ol any such proceedings, and that the venue of any such action shall be in Monroe County, New York or the U.S. District
Court for the Western District of New York. as applicable.



6.7 This License Agreement will be enforced to the fullest extent permitted by applicable law. Ifany provision of this License Agreement
is held to be invalid or unenforceable to any extent. then (a) such provision will be interpreted, construed and reformed to the extent
reasonably required to render it valid, enforceable and consistent with its original intent and (b) such invalidity or unenforeeability will
not affect any other provision of this License Agreement.

6.8 Where applicable, each affiliated company of Pictometry and each third party supplier of the Online Services or any Licensed Content
has the right to assert and enforce the provisions of this License Agreement directly on its own behalfas a third party beneficiary.

6.9 In the event of a breach of your obligations under this License Agreement or your payment obligations with respect to access to the
Online Services or the Licensed Content. vou agree to pay all of Pictometry's costs of enforcement and collection, including court costs
and reasonable attorneys' fees.

6.10 This License Agreement constitutes the entire agreement of the parties with respect to its subject matter and replaces and supersedes
any prior written or verbal communications, representations, proposals or quotations relating to that subject matter.

[END OF PICTOMETRY ONLINE SERVICES GENERAL TERMS AND CONDITIONS]



PO Form Vers: 12/2015

CITY AND COUNTY OF HONOLULU Order Date

01/10/24
PURCHASE ORDER #SP-BFS-2401608 ,V1 Buyer Contact Info
T e o g, MICHELLE OYABU 768-7908

michelle.oyabu@honolulu.gov
Phone: 768-7908

Awarded Vendor Vendor Instructions

Schneider Geospatial, LLC 1) Display Purchase Order # and Vendor Code on all

invoices.
: : 2) All deliveries must be accompanied by delivery tags.
8901 Otis Avenue= Suite 300 3) Submit invoice in triplicate and monthly statements to
; . "Bill To:" address below.

|nd|anap°“& IN 46216 4) Unless otherwise specified, all shipments are FOB
Destination.
5) Unless otherwise specified, prices include all

Vendor Code [City internal use only]:VS0000018283 applicable taxes.

Award Summary:
Develop a website that provides current real property data

Delivery To: Bill To:
DEPT OF BUDGET & FISCAL SVCS DEPT OF BUDGET & FISCAL SVCS
REAL PROPERTY ASSESSMENT DIV ACCOUNTS PAYABLE
842 BETHEL STREET, 2nd FIOOR 650 SO KING ST 4TH FLOOR
HONOLULU, HI 96813 HONOLULU, HI 96813
Shipping Code [City internal use only]: BFS56 Billing Code [City internal use only]: BFS10

Item Description Quantity Unit Type Cost/Unit Total

1 Website that displays real property data 0.00000 N/A $0.00000 $24,263.86

Service Start: 03/12/24 Service End: 03/11/25
Web Site that display current and historical real property data
Website provides static real property data

Additional Comments

Provide a customized website that allows the public to access and research current and historical property assessments, tax
bills, ownership records, and other property tax information. Scope of work shall include developing the website with various
searchable fields (owner s name, property address, tax map key, map location, sales dates, legal information, etc ), providing
web hotlinks to Real Property Assessment (RPAD) forms and information maintained on other county websites and attaching
applicable maps. The primary data to be displayed include: assessed market values (land & building), exemption types and
amounts, net taxable values, dedicated agricultural land values, ownership information, tax billing and payment information,
tax credits, property tax classes, building information, building sketch, land area, sales information, property address, and
parcel maps (GIS, Pictometry, or other). The website s search engines should allow users to search in both the current year
as well as historical tax years. Data is required to be uploaded weekly, monthly, or as needed basis via FTP site.

TOTAL SUM AMOUNT
$24,263.86

Approved:

For City & County of Honolulu
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